
 

  
 

How to Complain About Obtrusive Street Lighting 

A Simple Guide to Dealing with Unwanted Light Shining into Your Home – light pollution 
as a statutory nuisance. 

WHAT THIS GUIDE IS FOR 
Is a nearby light shining directly into your bedroom or living room? This guide explains 
your rights in plain English and sets out simple steps you can take to get the council to 
fix the problem. 

1. Two Ways to Make a Complaint to the Council 

If street lighting is causing a problem, there are two main council departments you can 
contact: 

I. Planning Department (Planning Enforcement): You can ask whether any 
new road or lighting layout on any building or land was officially approved. Most 
road lights are designed purely for road safety, so planners often do not check 
whether light shines into nearby bedroom windows unless a resident raises it. 

II. Environmental Health Department (Light Nuisance): Under UK law (the 
Environmental Protection Act 1990), artificial light that severely disrupts your 
home or health can be classed as a legal 'statutory nuisance'. Environmental 
Health Officers can investigate and order changes if the light is too bright. 

2. How Bright Is 'Too Bright'? 

 Council inspectors should use official national guidelines (published by the Institution 
of Lighting Professionals) to decide if light is excessive. Light brightness hitting your 
window is measured in 'lux'.   

 The latest ILP guide on obtrusive light (light pollution as a statutory nuisance) here, 
https://darksky.uk/wp-content/uploads/2026/08/GN01-26-The-Avoidance-of-
Obtrusive-Light_DARKSKY.pdf 

Where You Live (Lighting Zones) 

Zone Type Where it applies What it means 

E1 (Natural) National Parks & 
Countryside 

Very dark areas where almost no 
artificial light is allowed. 

E2 (Rural / Village) Villages & Outer Suburbs Darker residential areas. Light shining 
on windows should be kept low. 

E3 (Suburban) Towns & Standard 
Suburbs 

Typical residential streets with moderate 
background lighting. 

E4 (Urban) Town & City Centres Busy commercial areas with high levels 
of night-time lighting. 



 

  
 

Maximum Allowed Light on Residential Windows 

Time of Night Village / 
Outer 

Suburbs (E2) 

Towns & 
Suburbs (E3) 

City Centres (E4) 

Before Curfew (Before 11 pm) Up to 5 lux Up to 10 lux Up to 25 lux 

After Curfew (After 11 pm) 1 lux 2 lux 5 lux 
 

NOTE: WHAT IS 'LUX'? 

Imagine holding a single birthday candle 1 metre away from your face. The amount of 
light from the candle shining on your face is approximately 1 lux. 

3. Clear Steps You Can Take for a Light Nuisance Complaint. 

 Measure the light with your phone: Download a free 'Lux Meter' app onto your 
smartphone. Hold your phone flat against your bedroom windowpane facing the light 
to get an approximate brightness reading. 

 Take photos and videos: Take photos from inside your bedroom showing how far 
the light reaches into the room, as well as from outside showing the light fixture. 

 Keep a simple diary: Note down the times the light turns on and off and write 
down how it affects you (for example, if it wakes you up or forces you to buy 
blackout blinds). 

 Contact Environmental Health: Send your light readings, photos, and diary to 
your local council's Environmental Health team. Mention that you believe the light 
exceeds the ILP guidance limits for your area. 

 Ask for a light shield or baffle: The council usually will not remove a streetlight 
because of road safety, but they can easily fit a rear shield or baffle onto the lamp. 
This blocks light from shining backward into your home while keeping the road lit. 

4. Additional Useful Information 

 Supreme Court Precedent on Mitigation (Fearn v Tate Gallery [2023]): The 
UK Supreme Court firmly established that the legal responsibility to fix a nuisance 
rests entirely on the person causing it, not the victim suffering from it. Lord Leggatt 
explicitly ruled that it is wrong to expect a resident to alter their property or change 
their normal living habits — such as keeping blinds or curtains permanently drawn — 
to mitigate an unreasonable intrusion created by a neighbour. 

 
Good luck! 
Roy Alexander, MAEd, BSc, FRAS – Chair of the Board of Directors, Dark Sky UK. 


